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UY BAN NHAN DAN PHUONG NINH DUONG

Cong bo Hé thong quan ly chat lwong tai UBND phuong Ninh Dwong
phi hop tiéu chuin qudc gia TCVN ISO 9001:2015 d6i véi linh vue hoat dong
quan ly Nha nuée thude tham quyén gidi quyét thi tuc hanh chinh
trén dia ban phwong Ninh Dwong
(Theo phu luc ban hanh kém theo Quyét dinh sé 97/0P-UBND
Ngay 16 thang 8 nim 2023 ciia Chu tich Uy ban nhdn dédn phuong Ninh Duong)

Ban cong b nay c6 hi¢u lue ké tir ngay ky ban hanh.

Ninh Duong, ngay 16 thang 8 nam 2023
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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG NINH DUONG Doc 1ap - Tw do - Hanh phic
$6: 97/QD-UBND Ninh Duong, ngay 16 thang 8 nam 2023
QUYET PINH

Cong bd Hé th(’”')r!g quan Iy chét lwong phi hop
tiéu chuan quoc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG NINH DUONG

Can cir Luat T6 chitc chinh quyén dia phwong ngay 1 9/6/2015; Ludt sua dai,
b6 sung mét s6 dieu cvia Ludt Té chike Chinh phit va Ludt Té chire chinh quyen dia
phuong ngay 22/11/2019;

Can cu Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 cua Thu twong
Chinh phii vé viéc dp dung H¢ thong quan Iy chat lwang theo Tiéu chudn quéc gia
TCVN ISO 9001:2008 vao hoat dong ciia cdc co quan, t6 chitc thuéc hé thong
hanh chinh nha nudce,

Can cir Quyet dinh s6 41 [09/0D-BKHCN ngay 31/12/2015 ciia B6 khoa hoc
va Cong nghé vé viéc cong b6 tiéu chudn quoc gia TCVN ISO 9001:2015 vé Hé
théng quan 1y chdt luong;

Theo dé nghi ciia Ban chi dao 1ISO UBND phuong Ninh Duong.
QUYET PINH:

Piéu 1. Cong bd Hé théng quéan 1y chat luong tai UBND phuong Ninh
Du'O'ng ph hop tiéu chuan qudc gia TCVN I1SO 9001:2015 theo quy dinh tai Quyét
dinh s6 19/2014/QD- -TTg cta Thu tuéng Chinh phu dbi véi céc linh vuc hoat dong
trong Phu luc ban hanh kém theo Quyét dinh nay.

Dic¢u 2. Quyét dinh nay c6 hiéu lyc ké tir ngay ky ban hanh va thay thé cac
Quyét dinh da ban hanh trudc day.

Piéu 3. Céc ong (ba): Cong chic Vin phong - Thong ké, thanh vién Ban
Chi dao ISO va céc cd nhén c6 lién quan cin cr thi hanh Quyét dinh nay./.

Noi nhin:

- S¢ Khoa hoc va Cong nghé (B/c);
- UBND Thanh phé (B/c);

- TT UBND phudng (C/d); (ol
- Nhu Diéu 3 (T/h); Z\ e | =
- Luu: VP, Ban ISO. \ “:'“;'f’ /
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PHU LUC 1
U TUC HANH CHINH AP DUNG TAI UBND PHUONG NINH DUONG
PUQC CONG BO PHU HOP TIEU CHUAN TCVN ISO 9001:2015
(Ban hanh kem theo Quyét dinh s6 97/0P-UBND ngay 16/8/2023
cua Chu tich UBND phuong Ninh Duong)

Tén thi tuc hanh chinh

1. Linh vure Boi thuwong Nha nwéc

1

Thu tuc giai quyét yéu cau boi thuong tai co quan truc tiép quan ly nguoi thi
hanh cong vu géy thiét hai

2. Linh vue Tiép cong dén, giai quyét khiéu nai té cio

Th tuc giai quyét khiéu nai lan dau

Thu tuc giai quyét té cdo tai cap xa

Thu tuc tiép cong dan
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Thu tuc x1t ly don thu

3. Linh vue phong, chong tham nhung

TT thuc hién ké khai tai san

TT xac minh tai san thu nhap

TT tiép nhén yéu cau giai trinh
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TT thuc hién viéc giai trinh

4. Linh vue Pat dai

1

Hoa giai tranh chép dét dai thuc thdm quyén ciia Chu tich UBND cép xa

5. Linh vye Thi dua khen thwéng

1

Thu tuc tang Giéy khen cua Chu tich UBND cép x4 vé thuc hién nhiém vu
chinh tri;

2 | Thu tuc tang Giéy }(hen cua Chu tich UBND cép x4 vé thanh tich thi dua theo
dot hodc chuyén de;

3 | hu tyc ting Gidy khen ciia Chu tich UBND c4p x4 vé thanh tich dot xuét;

4 | Thu tyc ting Gidy khen ctia Chu tich UBND c4p x4 cho gia dinh.

Thu tyc ting danh hidu Lao ddng tién tién.

6. Linh vue Giao duc dao tao

Cho phép co s& gido duc khac thuc hién chuong trinh gido duc tiéu hoc

Thanh 1ap nhom tré, 16p mau gido doc lap

Cho phép nhém tré, 16p mau gido doc 1ap hoat dong gido duc trd lai

Sap nhap, chia, tich nhém tré, 16p mau gido doc lap
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Giai thé nhom tré, 16p mau gido doc 1ap ( theo yéu cau cia td chwr, ca nhan dé
nghi thanh lap)
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inh vue Ton giao

Thu tuc dang ky hoat dong tin ngudng
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Tén thu tuc hanh chinh

2 | Thi tuc dang ky bo sung hoat dong tin ngudng

3 | Tha tuc dang ky sinh hoat ton gido tap trung

4 | Thu tuc thong bao danh muc hoat dong t6n gido ddi véi to chirc cé dia ban
hoat dong ton gido & mdt xa

5 | Thu tuc théng béo danh muc hoat dong ton gido bd sung doi vai to chirc co
dia ban hoat dong ton gido & mot xa

6 | Thu tuc dang ky thay d6i nguoi dai dién ciia nhém sinh hoat tén gido tap
trung

7 | Thu tuc dé nghi thay dbi dia diém sinh hoat tén gido tap trung trong dia ban
mot xa

8 | Thu tuc dé nghi thay doi dla diém sinh hoat t6n gido tap trung dén dia ban xa
khac

9 | Tha tuc théng béo vé viéc thay doi dia diém sinh hoat ton gido tap trung

10 | Thu tuc théng bao t6 chire quyén gop trong dia ban mot xa cua co so tin

ngudng, t6 chu’c ton gido, t6 chirc ton gido truc thude

8. Linh vuc Dan s0 - ké hoach hoa gia dinh

1

Cép gidy ching sinh déi véi truong hop tré duoc sinh ra ngoai co s kham
bénh, chita bénh nhung dugc can bg y t€ hoac ¢6 dd thon ban do dé

9. Linh vue Bao vé cham séc tré em

1

Phé duyét ké hoach ho trg, can thiép dbi voi tré em bi xam hai hodc cé nguy
co bi bao luc, boc 16t, bo roi va tré em c6 hoan canh dic biét

1 < fmiisinis

2 Bang ky nhan cham séc thay thé cho tré em ddi voi cé nhan, nguoi dai dién
gla dinh chim séc thay thé khong phai la nguoi than thich cuia tré em

3 | thé cho tré em d6i v6i ca nhan, ngudi dai dién gia dinh cham séc thay thé la
nguoi than thich cua tré em

4 | Chuyeén tré em dang duoc cham séc thay thé tai co s& tro gitip x3 hoi dén ca

nhdn, gia dinh nhan chim séc thay thé

10. Linh vwe Bao tro xa hoi

1 | Xéc dinh, x4c dinh lai mirc d6 khuyét tat va cip gidy x4c nhan khuyét tat

2 | Poi, cap lai Gidy x4c nhan khuyét tat

3 | Tro gitp xa hoikhdm cp vé hd tro lam nha &, stra chita nha &

4 | Cong nhén hd lam Néng nghiép, lam nghiép, ngur nghiép va diém nghiép c6
mirc song trung binh hang nim

5 | Thu tuc cong nhan hd ngheo, ho can nghéo, ho thoat nghéo, ho thoat cin
ngheo dinh ky hang ndm

6 | Thu tuc cong nhan ho nghéo, hd can nghéo thuong xuyén hang nim

7 | Thu tuc cong nhan hé thoat ngheo, h thoat cdn nghéo thudng xuyén hang
nam

8 | Pang ky hoat dong dbi voi co s tro gitip xa hoi dudi 10 d6i tuong c6 hoan

canh kho khan

11. Linh vuc nguoi ¢6 cong
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Tén thi tuc hanh chinh

1

Cap giay xac nhan than nhan cua nguoi co6 cong

2

Dang ky cai nghién ma tly tu nguyén

12. Linh vue Hoa gidi co sé&

1 | Tha tuc céng nhan hoa giai vién

2 | Thi tuc cong nhan t6 trudng to hoa giai

3 | Thu tuc thoi lam hoa giai vién

4 | Thu tuc thanh toan thu lao cho hoa giai vién

. Linh vwre Nu6i con nuéi

Thu tuc Bang ky viéc nudi con nuoi trong nudc

2 | Thu tuc Pang ky lai viéc nudi con nudi trong nude
3 | Thi tuc Giai quyét viéc ngudi nude ngoai cu trd & khu vuc bién gidi nudc
lang giéng nhan tré em Viét Nam lam con nudi
14. Linh vue Chitng thue
1 | Thu tuc ching thue di chiic
2 | Thu tuc chimg thuc van ban thoa thuan phan chia di san ma di san la dong
san, quyén st dung dét, nha &
3 | Thu tuc ching thuc vin ban khai nhan di san ma di san 1a dong san, quyén su
dung dat, nha ¢
4 | Thi tuc ching thuc van ban tir chdi nhén di san
5 | Thu tuc chimg thuc hgp dong, giao dich lién quan dén tai san la dong san,
quyén sir dung dat, nha ¢ o
6 | Thi tuc cap ban sao tir s6 gdc
7 | Thu tuc ching thuc ban sao tr ban chinh gidy t0, van ban do co quan, t6 chiic
c6 tham quyén ctia Viét Nam cép hoic chung nhan
8 | Thu tuc chimg thuc chit ky trong cac giay to van ban (ap dung cho ca truong
hop ching thuc diém chi va trudng hop ngudi yéu cau chimg thuc khong thé
ky, diém chi dugc)
9 | Stra 16i sai sot trong hop dong, giao dich
10 | Chimg thuc viéc stra ddi, bo sung, huy bo hop ddng giao dich
11 | Cap ban sao c6 chimg thuc tir ban chinh hop dong giao dich da duoc ching
thuc
15. Linh vue Ho tich

Thu tuc dang ky khai sinh

Thii tuc ding ky két hon

Thu tuc dang ky nhan cha, me, con

Thii tuc dang ky khai sinh két hop dang ky nhan cha, me, con

Thu tuc dang ky khai tir

Thu tuc dang ky khai sinh luu dong
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Thu tuc dang ky két hon luu dong
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Tén tha tuc hanh chinh

8 | Thu tuc dang ky khai tir luu dong
9 | Thu tuc dang ky khai sinh c¢6 yéu t6 nude ngoai tai khu vuc bién gigi
10 | Thu tuc dang ky két hon c6 yéu té nudc ngoai tai khu vuc bién gidi
11 | Thu tuc ding ky nhan cha, me, con c6 yéu té nudc ngoai tai khu vuc bién gidi
12 | Thi tuc dang ky khai tir cé yéu t6 nude ngoai tai khu vuc bién gidi
13 | Thu tuc dang ky giam ho
14 | Tha tuc dang ky chim dat gidm ho
15 | Tha tuc thay ddi, cai chinh, bb sung hé tich
16 | Thu tuc cép Gidy x4c nhan tinh trang hon nhan
17 | Thu tuc dang ky lai khai sinh
18 | Thu tuc dang ky khai sinh cho ngudi dé c6 hd so, gidy to ca nhan
19 | Thu tuc dang ky lai két hon
20 | Thu tuc dang ky lai khai tur -
21 | Lién thdng cac TTHC vé dang ky khai sinh, c4p thé bao hiém y té cho tré em
dudi 6 tudi ‘ |
22 | Lién thong cac TTHC vé dang ky khai sinh, déng ky thuong tr, cap the bao
hiém y t€ cho tré em dudi 6 tudi
23 | Thu tuc cap ban sao Trich luc hd tich
24 | Xac nhén thong tin ho tich
16. Linh vue Thuw vién
I | TT Théng béo chdm dut hoat dong thu vién cong dong
2 | Thu tuc thong bao sat nhap, hop nhat; chia tach thu vién déi véi thur vién cong
dong
3 | TT Théng bao thanh lap thu vién déi véi thu vién cdng dong
17. Linh vwe Van hoa
1 | Thii tuc thong béo t6 chirc L& hoi
2 | Thu tuc xét tang danh hiéu gia dinh vin héa hang nim
3 | Tha tuc xét ting Gidy khen gia dinh vin héa
18. | Linh Vue Thé duc thé thao
1 | Céng nhan cau lac bo thé thao co s&
19. Linh vue Dwong thuy noi dia
| | Dang ky phuong tién lan dau dbi véi phuong tién chua khai théc trén duong
thuy noi dia SR
2 | Dang ky phuong tién lan dau doi véi phuong tién dang khai thac trén dudng
thuy ndi dia A
3 | Dang ky phuong tién trong truong hop chuyén tir co quan ding ky khac sang
co quan dang ky phuong tién thuy néi dia 1
4 | Dang ky lai phuong tién trong truong hop phuong tién thay doi tén, tinh nang

k¥ thuat




Tén thu tuc hanh chinh

5 | Dang ky lai phuong tién trong truong hop chuyén quyén so hiru phuong tién
nhung khéng thay dbi co quan ding ky phuong tién

6 | Dang ky lai phuong tién trong truong hop chuyén quyén so hitu phuong tién
dong thoi thay dbi co quan ding ky phuong tién 1

7 | Pang ky lai phuong tién trong truong hop chu phuong tién thay doi tru sé
hodc noi dang ky hd khau thuong tri cua chu phuong tién sang don vi hanh
chinh cép tinh

8 | Cép lai gidy chimg nhan dang ky phuong tién

9 | Xéa Gidy chimg nhén ding ky phuong tién

10 | Xac nhan viéc trinh bao duong thuy néi dia hoach trinh bao duong thuy noi

dia b6 sung

11

X4c nhén viéc trinh khang nghi hang hai

20. Linh vgc Thuy lgi

|

Tham dinh , phé duyét phuong an ng pho thién tai cho cong trinh, vung han
du dép trong qua trinh thi cong thuge thdm quyén ctia UBND cap xa

2 | Tham dinh, phé duyét phuwong an tng phé véi tinh hudng khan cap thudc
tham quyen cua UBND cép xa
3 Ho trg dau tu xdy dung phat trién  thuy 1o nho, thuy loi ndi dong va tudi tién

tién, tiét kiém nuoc ( d6i voi ngudn von hd tro truc tiép, ngén sach dia
phuong va nguén von hop phép khéc cua di phuong phan bd du toan cho
UBND cép xxa thuc hién)

21. Linh vuc Phong chong thién tai

1

H6 trg san xuat nong nghiép dé khoi phuc san xuét vung bi thiét hai do dich
bénh

2 | Pang ky ké khai sb luong chén nubi tap trung va nudi trong thily san ban dau

3 | Ho tro san xuét ndng nghiép dé khoi phuc san xuat vung bi thiét hai do thién
tai

4 | HO tro kham chira bénh, trg cép tai nan cho luc luong xung kich phong chéng
thién tai cdp x4 trong truong hop chua tham gia bao hiém y té, bao hiém xa
hoi

5 | Tro cap tién tudt, tai nan ( doi voi truong hop tai nan suy giam kha néng lao

dong tr 5% tré 1én) cho luc luong xung kich phong chéng thién tai cap xa
chua tham gla bao hiém x4 hoi

22. Linh vwe Trong trot

1

Chuyén d6i co cau cdy trong trén dat trong lta

23

Linh virc Khoa hgc cong nghé

1

Thu tuc Phé duyét ké hoic khuyén néng dia phuong

24. Linh vue Pho bién gido duc phap luit

1

Thu tuc céng nhén tuyén truyén vién phap luat

2

Thu tuc cho théi 1am tuyén truyén vién phap luat

25. Linh vuc Khace




Tén thi tuc hanh chinh

Thu tuc Xac nhén theo yéu cau cua nguoi dan

26

Linhvuc Y té

Xét huéng chinh sach hd tro cho déi twong sinh con dung chinh sach dan sé

27

Linh vwe Tai chinh

Thu tuc ké khai, tham dinh t& khai phi bao vé méi truong dbi véi nude thai

28

Linh vue Cﬁng Thuong

Thu tuc tham dinh, phé duyét phuong an ung pho thién tai cho céng trinh
viing ha du dap thuy dién thudc thim quyén phé duyét cia UBND cap xa

Thii tuc tham dinh, phé duy€t phuong an tmg phé véi tinh hudng khan cap ho
chira thuy dién thudc thim quyén phé duyét cia UBND cép xa

Tong: 123 TTHC/28 linh vue




CAC HOAT PONG HE THO
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Q CUA UBND PHUONG

NINH DUONG DU()‘C.@‘\ )NG:BOPHD HOP TIRU CHUAN
TCYNISO9600£:2015

(Ban hanh kem theo Quyé D-UBND ngay 16/8/2023
cua Chu tich UBND phuong Ninh Duong)

STT Tén hoat dong
L. Té chirc va béi canh
2. Chinh séch chat lugng
3 Muc tiéu chat luong
4. | Ruii ro va co hoi
5. |Panh gi4 ndi bo
6. Xem xét cua lanh dao
i Thong tlndang yanbai . . -
8. Nguén luc
9, Cai tién
10. Quy trinh tiép nhé:i:l va tra két qua
1l

Quy trinh theo doi va danh gia su hai long cua khach hang




