UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO MONG CAI Dic lap - Ty do - Hanh phiic
S6: 651 /QDB-UBND Moéng Cdi, ngay £9 thang A4 nam 2024
QUYET PINH

Ban hanh Quy tic trng xir va chuan mue dao dirc cong vu ciia can bj, cong
chire, vién chire va nguoi lao dgng lam viéc trong co quan hanh chinh, don vi sy
nghiép cong lap, to chirc Hoi thudc Uy ban nhén din thanh pho Méng Cai

UY BAN NHAN DAN THANH PHO MONG CAI

Can cir Luat T6 chirc chinh quyén dia phwong ndm 2015; Lugt sua dﬁi b6
sung mot s6 diéu cua Lugt T chire Chinh phu va Ludt To chike chinh quyén dia
phuong nam 2019;

% Can cir Luc_i! chn b cong chire nam 2008, Ludt Vién chirc nam 2010, Lugt sua
doi bo sung mot 5o diéu cua Luat Can bo cong chiee va Lugt Vién chire nam 2019;
~ Can cir Luat Thuc hanh tiét kiém chong lang phi nam 2013; Ludt Phong
chong tham nhiing nam 2018;

Can cu Qz{yét dinh s6 1847/QD-TTg ngay 27/12/2018 cua Thi tuéng Chinh
phu phé duyét Dé an Van hoad céng vu,

_Can cir Quyét dinh s6 847/0D-BTTTT ngay 17/6/2021 ciia B Thong tin va
Truyén thong ban hanh Quy tac umg xu trén moi truong mang,

Céin cir Nghi quyét s6 17-NQ/TU ngay 30/10/2023 cuia Ban Chdp hanh Dang
bo Tinh ve xdy dung va phat huy gia tri van hoa, sic manh con nguoi Quang Ninh
tro thanh nguon luc ngi sinh, dong luc cho phat trién nhanh, bén viing;

Can cir Quyét dinh s6 34/2024/QD-UBND ngay 17/9/2024 cua Uy ban nhan
ddan tinh Quang Ninh ban hanh Quy tdc tmg xir va chudn muc dao dirc cong vu
cua can bg, cong chirc, vién chitc va nguoi lao dong trong cdc co quan hanh
chinh, don vi sw nghiép cong lap, t6 chirc Hoi, Quy thuéc Uy ban nhdn dan tinh
Quang Ninh;

Theo de nghi cua Truong phong Noéi vu tai To trinh s6 391/TTr-NV ngay

28/11/2024; Y kién thong nhat cua tdp thé Thuong truc UBND Thanh pho tai
phiéu trinh ctia phong Néi vu ngay 28/11/2024;

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy téc ng xir va chuan muc
dao dirc cong vi cua can bg, cong chirc, vién chirc va nguoi lao dong lam vige
trong cac co quan hanh chinh, don vi su nghi¢p cong lap, to6 chuc Hoi thudc Uy
ban nhan dan thanh phé Méng Cai;



Diéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh. Céc quy dinh
trude day trai voi quy dinh nay déu bai bo.

Piéu 3. Chanh Van phong Hoi dong nhan dan va Uy ban nhan dan thanh
phd, Truéng phong Noi vu, Thu trudng céc co quan, don vi thuée Uy ban nhan
dan thanh phé, Chu tich Uy ban nhan dan xa, phuong va cac co quan, don vi lién
quan chiu trach nhiém thi hanh Quyét dinh ne‘ty./ﬂ‘/ﬁé

fo:; nhén:l / TM. UY BAN NHAN DAN
- UBND tinh (B/c); ’

- So Noi vu (Ble); CHUT]
- TT Thanh Gy Méng Cai (B/c);

- TT HDND Thanh phé (Blc);

- Thudng tree UBND Thanh phd (C/d);
- Nhu Diéu 3 (T/h) ;

- Luu VT. PNV.




 BANNHAN- JAN : CONG HOA XA HOQI CHU NGHIA VIET NAM
THANFEHO, ] [ONG CAI Poc lap - Tu do - Hanh phic

QUY TA ﬁ‘NG XU VA CHUAN MU'C PAO PUC CONG VU CUA CAN BO,
CONG CHUC, VIEN CHUC VA NGUOI LAO PONG LAM VIEC TRONG CAC
- CO QUAN HANH CHINH, PON VI SUNGHIEP CONG LAP,
TO CHUC HQI THUQC UY BAN NHAN DAN THANH PHO MONG CAI
(Ban hanh kém theo Quyét dinh sé 6454 /OD-UBND ngayd9/ 41/2024
ctia Uy ban nhdn ddn thanh phé Méng Cai)

Chwong I
QUY DPINH CHUNG

Dié¢u 1. Pham vi diéu chinh, d6i twong dp dung

1. Pham vi diéu chinh: Quy tic nay quy dinh cac yéu cau tmg xir trong thi
hanh nhiém vu céng vu, quy tic (mg xir trong xa hdi va chuan muc dao dirc cong
vu cua can b, cdng chire, vién chire va ngudi lao dong trong cac co quan hanh
chinh nha nudc, don vi su nghlep ‘cong lap, 0 chire Hoi thuge Uy ban nhan dén
thanh phé Méng Cai (sau day goi tat la co quan, don vi).

2. Poi tugng ap dung: Cén b, cong chirc, vién chirc va ngudi lao dong lam
viéc trong cac co quan, don vi, to6 chirc Hoi thugc Uy ban nhan dan thanh pho; Uy
ban nhan dan xa, phuong.

Diéu 2. Muc dich

1. Xay dung moi truong van hoa cong s¢ van minh, lanh manh, dan chu,
doan két, nhan van, d6i méi sang tao, minh bach, hi¢u qua trong hoat dong thuc thi
nhiém vu; xdy dung hinh anh, tac phong c6t cach cua can bo, cong chirc, vién chic
thanh phé Méng Céi liém chinh, trach nhiém, chuyén nghiép, ky cuong, tan tam,
mau muc, ning dong, sang tao, vi Nhan dan phuc vu

2. Pinh huéng phong cach tmg xur, 1& 16i lam viée, chudn muc dao dirc cho
can bo, cong chirc, vién chirc va ngudi lao dong trong giai quyét cong viée véi to
chire va cong dan, trong mdi quan hé véi gia dinh va xa hoi.

3. Nang cao y thure, trach nhiém cuia cén bg, cong chirc, vién chlrc va nguoi
lao dong trong thuc thi cong vu nhiam phong, chéng tham nhiing. Dé cao trach
nhi¢m cua ngudi ding dau co quan, don vi trong thuc hién van hoa cong sd, dao
dirc cong vu.

4. La can cur dé cac co quan, don vi ¢ tham quyen xem Xxét, quyet dinh viéc
danh gid, xép loai, khen thudng, ky luat di voi can bd, cong chuc, vién chuc va
nguoi lao dong; dong thoi 1a cin ctr dé nhan dan giam sét viée chap hanh cac quy
dinh phap luat cua can bg, cong chire, vién chirc va nguoi lao dong.
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5. Gop phan xay dung hinh anh con nguoi Méng Cai véi cée dic trung “Nang
dong, Sang tao, Hao sang, Lanh manh, Van minh, Than thién”.

Diéu 3. Quy tiic chung

Trong qua trinh thuc thi cong vu, thuc hién nhiém vu, can bo, céng‘ch(rc, vién
chuire va nguoi lao dong phai thuce hién nghiém tuc, day du cac quy dinh vé nghia vy,
trach nhi¢ém cua minh theo quy dinh cua Luat Can bg, cong chure; Luat Vién chirc;
Luat phong, chong tham nhiing; Luat Tiép cong dan; Luat Thyc hanh tiét kiém,
chong lang phi, cac van ban phap luat khac coé lién quan va quy dinh cua nganh.

Ch_lm'ng I1 )
QU)( TAC UNG XU X
TRONG THI HANH NHIEM VU, CONG VU

Diéu 4. Thoi gian 1am viée

I. Thuc hién dung quy dinh vé thoi gian lam viéc cia Nha nudc, sir dung
hiéu qua thoi gio lam viéc.

a) Thoi gian lam viéc trong co quan hanh chinh:

- Bubi sang tir 07 gio 30 phut dén 12 gio 00 phut.

- Bubi chiéu tir 13 gio 00 phut dén 16 gid 30 phit.

~ b) Thoi gian lam viéc trong don vi su nghiép cong 1ap can cur tinh hinh thyce
té bo tri thoi gian lam viéc phu hgp, bao dam quy dinh B9 luat Lao dong va dac
thu cua nganh.

2. Trong gio lam vi¢c khong lam viéc riéng, su dung cac thiét bi giai tri ca
nhan va tham gia cac hoat dong khac khong lién quan dén cong viéc.

Diéu 5. Trang phuc, tac phong, 1¢ 16i, noi lam viéc ciia cin bd, cong
chire, vién chire va nguoi lao dong

1. Khi thuc hién nhiém vu phai an mac gon gang, lich su, ‘di giay hodc dép
quai hu. Trang phuc phai phu hop véi tinh chat cong viée va thuan phong, my tuc
cua dan tc. Doi voi nhitng nganh cé trang phuc riéng thi thuc hién theo quy dinh
cua nganh.

2. Cén bg, cong chuec, vién chirc va nguoi lao dong phai deo thé (hodc cai thé
tén, phu hiéu, chirc danh dung quy dinh) trong thoi gian lam viée, thuc thi cong vu.

3. Khong dugc hut thudce 14 tai phong lam viée; khong duge sir dung do udng
c¢6 con trugc va trong glo lam viéc, gio nghi trua céc ngay lam viée (trir truong hop
dugce cap c6 thim quyén phan cong di tiép khach theo nghi thire I& tan ngoai giao);
thuc hién nghiém quy dinh vé kiém so4t luong con khi tham gia giao thong.

4. Gitr gin v¢ sinh noi cong s¢ va noi lam viéc; khong luu trir cac hinh anh,
ndi dung van héa pham doi truy, tai liéu chong pha Dang, Nha nudc.
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Piéu 6. Ung xir ciia can bd, cong chire, vién chire va nguoi lao dong
trong thyce thi cong vu

1. Trung thanh voi Nhé’ nudc Cong hoa xa hdi chu nghia Viét Nam; bao vé
danh du T6 quoc va lgi ich quoc gia; ton trong va tan tuy phuc vu nhan dan.

2. Chap hanh nghiém chu truong, duong Ion cua Pang, chinh sach, phap luat
cua Nha nudc; thue hién ding va day da quy dinh vé nghia vu cua can bd, cong chir,
vién chirc theo quy dinh cua phap luat vé can bg, cong chirc, vién chuc, phap luat vé
phong, chong tham nhiing va cac quy dinh phap luat khac c6 lién quan.

3. Thyc hién dung, day du va phai chiu trach nhiém vé két qua thuc hién
nhiém vu, quyen han dugc giao; y thirc 15 vé chirc trach, bon phéan cua ban than,

san sang nhan va nd luc hoan thanh tdt moi nhiém vu dugc giao; khong dé tré han,
bo s6t nhiém vu; khong duge dun day, né tranh trach nhié¢m.

4. Can b, cong chure, vién chirc va nguoi lao dong pha1 c6 y thire to chire
ky luat; chap hanh nghiém chinh cac quy dinh cua phap luét, ndi quy, quy ché cua
co quan, to chirc, don vi; béo cao nguoi ¢co tham quyén khi phéat hién hanh vi vi
pham phap luat trong co quan, to chirc, don vi.

5. Phai chu dong va phoi horp chit ché trong thi hanh cong vu; gilr gin doan
két trong co quan, to chirc, don vi.

6. Bao vé¢, quan ly va str dung hiéu qua, tiét kiém tai san nha nudc dugce giao.
7. Ludén gitr vitng ban linh “5 that”: nghi that, noéithat, lam that, hi¢u
qua that, nguoi dan va doanh nghi¢p dugc thu huong that va “6 dam™: dam nghi,

dam noi, dam lam, dam chiu trach nhiém, dam d6i méi sang tao, dam duong dau
v&i kho khan, thir thach, quyét liét trong hanh dong vi lgi ich chung.

8. Thuc hién nghiém céc chuan muc dao dirc nghé nghiép dac thu theo quy dinh.

9. Thuc hién cac nghia vu khac theo quy dinh cua phap luat.

Diéu 7. Q'ng Xir ciia can bd, cdng chire, vién chire va ngudi lao dong dbi
voi cong dan, to chire

I. Ton trong, tin tudng, gan giii va gan bo mat thiét voi Nhan dan; quan
tam cham lo doi song vét chat, tinh than cia Nhan dan; bao vé quyén, lgi ich
chinh dang, hop phap cua Nhan dan; tao diéu kién dé Nhan dan phat huy quyén
lam chu, dya vao Nhan dén dé xdy dung Dang va h¢ thong chinh tri trong sach,
viimg manh. Viée gi ¢6 lgi cho dan phai hét sire lam, viée gi ¢ hai dén dan phai
hét sure tranh.

2. Trong qua trinh thyc thi nhiém vy, can b9, cong chirc, vién chirc va
nguoi lao dong phai c6 tac phong, thai dg lich su, nghiém tic, ding myc; ngon
ngir giao tiép ro rang, mach lac, van minh, khong churi thé, khong noi tiéng

long, quat, doa nat; khong ¢6 hanh vi, 161 néi hach sach, nhiing nhiéu, gy cing
thang, birc xuc, goi y nham truc lgi ca nhan.
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3. Phai tan tinh giai thich, huéng dan rd rang, cu thé vé quy trinh, thi tuc
va nhing thac mic, vuong mac clia cong dan va to chirc lién quan den giai
quyét cong viéc; khiém ton, tlep thu céc y kién goép y clia cong dan va té chic;
khong dugc tho o, vo cam, thiéu trach nhiém trude nhimg khé khan, b xuc cia
to churc va cong dan.

4. C6 tinh than hop tac, trach nhiém phdi hop, ton trong va hd trg trong
cong viée, bao dam chat lugng, tién dg; img xir c6 vin hod, ton trong danh du,
uy tin cua cong dan, t6 chir.

5. Thyc hign tiép cong dan va to chirc tai co quan, khong hen gap, khong tiép
cong dan va to chirc bén ngoai co quan, ngoai gio lam viéc, tai nha riéng.

6. Trong qua trinh thuc thi cong vu ma tiép xuc truc tiép hodc bing van ban
hanh chinh hodc qua cac phuong tién thong tin (dién thoai, thu tin, qua mang
internet...) v&i to chire va cong dan phai bao dam thong tin trao d6i dung ndi dung
cong viéc ma to chirc va cong dan can hudng dan, tra 16i. Thuc hién “4 xin, 4
luén”: xin chao, xin 16i, xin cam on, xin phép; luén mim cuoi, luén nhe nhang,
ludn lang nghe, ludén giup do.

biéu 8. Ung xir véi dong nghiép

1. Co tinh than phdi hop, tuong trg véi déng nghi€p trong thuc hién
nhiém vu; ton trong, giir gin uy tin, danh du cho dong nghiép; khong bao che
khuyét diém, khong bé phai, cuc bd, c6 101 néi, hanh dong gay mat doan két noi
b0, vu khong, noi khong dung su that, ha uy tin, tra thu ca nhan trong co quan,
don vi.

2. Cau thi, chia s¢, lang nghe va tiép thu y kién dung din cua dong
nghi€p; chan thanh, thang than phé binh, goép y vdi dong nghiép trén tinh than
xdy dung, khach quan trong cac cudc hop, danh gia.

3. Ton trong tinh cach, doi song riéng tu; ¢ thai do tich cuc dbi véi su
phat trién, tién bo ctia dong nghiép.

Diéu 9. Ung xir ciia can b, cong chire, vién chire giir chire vu lanh dao,
quan ly

1. Bé cao trach nhiém néu guong cua nguoi ding dau; xdy dung moi trudng
lam viéc ctia co quan, don vi cong bang, dan chu, than thién, chuyén nghiép, hién
dai; gitr gin su doan két, dao dirc va van héa cong vu trong té chirc ciia minh.

2. Cong tam, khach quan trong str dung, danh gié can bg, cong chirc, vién
chirc va nguoi lao dong thude quyén quan ly. Phan céng nhiém vu cho cap dudi
rd rang, dung nguoi, dung viéc; khong duoce chuyén quyén, doc doan; thuc hién
dan chu, ton trong kinh nghiém, tin tudng, tao diéu kién phat huy nang luc, so
truong, tinh sdng tao cua can by, cong chirc, vién chire khi thuc hién nhiém vu.

3. Nim bt kip thoi tam ly, 16 séng, 1é 18i lam viée, tao su cong béng va
phat huy dan chu, sang tao cua can b, cong churc, vién chiuc, nguoi lao dong khi
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thuc hién nhiém vu, cong vy; ton trong, giup dd, chia s¢ kinh nghiém, ling nghe tam
tu, nguyén vong va nhimg dé nghi chinh dang cua cap dudi.

4. Khong loi dung vi tri cong tac dé bd nhiém ngudi than quen; chu dong xin
thoi gitr chirc vu khi nhén thy ban than con han ché vé nang luc va uy tin thap.

5. Chi dao cép dudi lam viéc theo diing chirc nang, nhiém vu, tham quyén
dugc giao.

Piéu 10. Ung xir ciia cong chire, vién chire va nguoi lao dong khong giir
chire vu lanh dao, quan ly

1. Trong qua trinh thyc thi nhiém vy, can by, cong chirc, vién chirc va
nguoi lao dong phéi chap hanh nghiém su chi dao, diéu hanh va phan cong
cong viée cua cap trén, tuan thu thir bac hanh chinh. Khi ¢6 can ctr cho rang
quyét dinh cia cap trén la trai phap ludt thi phai kip thoi bao cao bang van ban
vOi nguoi ra quyét dinh; truong horp ngudi ra quyét dinh van quyét dinh viéc thi
hanh thi phai ¢6 van ban va ngudi thi hanh phai chap hanh nhung khong chiu
trach nhiém vé hau qua cua viéc thi hanh, dong thoi bao cao cap trén truc tiép
cua nguoi ra quyét dinh. Ngudi ra quyét dinh phai chiu trach nhiém truéc phéap
luat vé quyet dinh cua minh.

2. Khong loi dung viéc phat biéu y kién, viéc gop y, phé binh lam ton hai
dén uy tin cua can bo lanh dao, quan Iy va dong nghiép; khong ninh bo cap trén
lay long vi dong co khong trong sang.

3. Khong tho o, né tranh hodc che glau cac hanh vi sai pham cua cap trén;
chu dong dé xuat, kién nghi, dong gop y kién véi cap trén vé bién phap quan ly,
diéu hanh.

4. Téon trong lanh dao; cau thi, lang nghe, tiép thu y kién cta cap trén.

Piéu 11. Ung xir qua dién thoai va trén mang xa hji

1. Khi giao tiép qua dién thoai, can bd, cong chirc, vién chirc va ngudi lao dong
phai xung tén, chuirc danh, chirc vy, co quan, don vi noi cong tac; trao doi ngan gon,
tap trung vao ndi dung cong viéc; am lugng vira du nghe, khong gat gong hay noi
trong khong, khong ngat dién thoai dot ngét; khong trao doi ndi dung bi mat cong
tac, bi mat Nha nudc qua dién thoai.

2. Ung xtr van minh trén méi truong mang; khong sur dung mang xa hoi dé
khai thac, tuyén truyén cac thong tin chua duge kiém ching, phién dién, mét chiéu
anh huong dén hoat dong cong vu; khong sir dung, loi dung mang xa hoi dé noi sai su
that vé & chire, ca nhan, lam anh hudng dén uy tin, hinh anh cua co quan, don vi, dia
phuong; khong sur dung tir ngir gay thu hén, kich dong bao luc, phan biét ving mién,
gidi tinh, ton gido.

3 Khuyen khich sir dung mang xa hoi dé tuyén truyén, quang ba vé dat nudc
- con ngudi, van hoa tot dep cua Viét Nam. Chia sé thong tin tich cuc, nhimg tam
guong ngudi tot, viéc tot, nhitng thong tin ¢6 ngudn chinh thong, dang tin cay.
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Piéu 12. Chuin muc giao tiép, g xir v6i co' quan thong tan, bio chi

1. Thuc hién phat ngon, cung cap thong tin véi co quan thong tén,‘béo chi
vo1 tu cach dai dién cho co quan, don vi khi duge nguoi ¢6 tham quyén phan
cong theo dung quy dinh cua phép luat.

2. Khéng thong tin hodc cung cap thong tin ¢6 ndi dung thude danh muc
bi mat nha nudc, bi mat thuoc quy dinh cua Pang, bi mat khac theo quy dinh
cua phap luat.

Chwong 111
QUY TAC UNG XU TRONG QUAN HE XA HOI

Piéu 13. Ung xir ciia can bd, cong chire, vién chire va nguoi lao dong noi
cong cong

1. Guong mau chap hanh nghiém tic cac quy dinh cua phap luat, néi quy
va cac chuan muc vé thuan phong my tuc tai noi cong cong.

2. Thé hién van minh, lich sy trong giao tiép, ing xur, trang phuc; khong ¢6
101 noi, cur chi, hanh dong gay bic xtc trong du ludn, anh hudng dén hinh anh
can bg, cong chure, vién chirc.

3. Ung xur van minh, than thién, gilr trdt tu, vé sinh cong cong; gitr gin,
gép phan bao vé moi truong tyu nhién “Xanh - Sach - Dep”.

4. Kip thoi thong bao ngay cho co quan, don vi ¢6 tham quyén biét cac
thong tin vé hanh vi vi pham phap luat ¢ noi cong cong.

5. Khi tham gia cac hoat dong xa hi khong loi dung chirc vy, quyén han;
khong tham gia, xi giuc; kich dong, tiép tay hodc bao che cac hanh vi vi pham
phép luat cua nguoi khac.

6. Thuc hién quy tic ang Xu noi cong cong theo Quyét dinh sb 3504/Qb-
UBND ngay 30/11/2022 cta Uy ban nhan dén tinh ban hanh B quy tic Umg xur
trén dia ban tinh Quang Ninh.

Dié¢u 14. Ung xir ciia can b, cong chire, vién chire va ngudi lao dong voi
nhan dan noi cu tra

1. Guong mau thyc hién nghia vu cong dén, thuc hién quy ché dan chu 6 co

s0, tham gia sinh hoat va chap hanh day du nghia vu ¢ noi cu tra; chiu sy giam sat
clia to chirc dang va nhan dan; gan giii, doan két, gitip d& moi ngudi xung quanh.

2. Tham gia tuyén truyén, phd bién phap luat va céc chu truong, duong 16i,
chinh sach cia Pang dén nhan dan. Tich cuc phdi hop thuc hién céac bién phap
phong ngira, dau tranh chéng toi pham, cac hanh vi vi pham phap luat va té nan
xa hoi khac.
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3. Khéng can thiép trai phap luat vao hoat dong ctia co quan, to chirc,
cong dan noi cu tru; khong tham gia, x1i giuc, kich dong, bao che cac hanh vi
vi pham phap luat, dao durc tai noi cu tra.

4. Thyc hién cac quy dinh vé dao dirc cong dan hién hanh hoac da dugc
cong dong dan cu thong nhat thuce hién.

Piéu 15. Ung xir ciia cén by, cong chirc, vién chire va nguoi lao dong
trong gia dinh

. Tich cuc tuyén truyén, gido duc, van dong nguoi than trong gia dinh
gucmg mau chap hanh nghiém chinh chu truong, duong 16i cia Pang, chinh sach
phép luat cua Nha nudc, quy dinh cua dia phuong noi cu tra.

2. Thuc hién nep song van minh, xdy dung gia dinh 4m no, tién bd, hanh
phic, vin minh, van héa; tuan thu chuan muc dao dirc gia dinh va xa hoi, thuan
phong my¥ tuc; tham gia va van dong cac thanh vién trong gia dinh tham gia cac cudc
van dong, cac phong trao thi dua do dia phuong phat dong; xay dung mdi quan hé
doan két gan bo, xay dung doi séng van hoa khu dan cu.

3. Khong dé bb, me, vo hodc chong, con, anh, chi em rudt lgi dung danh
nghia cua ban than dé vu loi cho gia dinh va ban than; khong t6 chirc cuéi hoi, ma
chay, mung tho, sinh nhat, tan gia va céac viéc khac nham muc dich truc loi.

) Chwong 1V .
) ) CHUAN M'UC PAO DU’C’ CONG VU
CUA CAN BQ, CONG CHUTC, VIEN CHUC VA NGUOI LAO PONG

Diéu 16. Tinh chinh true, liém chinh

1. Thiét 1ap su tin tuong, do tin cdy cho td chirc, cong dan trong qua trinh
lam viéc; tudn thu phép luat va cung cap day du cac thong tin can thiét theo quy
dinh cua phap luat.

2. Trung thue, trach nhiém, thing thin, khong bao che céc hanh vi vi pham
phap luat cua cé nhan, t6 chuc khi thyc hién nhiém vu; khong loi dung vi tri cong
tac, chirc vu dé muu cau loi ich ca nhan.

3. Néu cao long ty trong, danh dy, khong co héi chinh tri, tham vong quyén
luc, gilr gin pham gia cua nguoi can by, dang vién, khong dé tac dong 16i kéo, cam
do tiéu cuec.

4. Thuc hién cong khai thu nhap ca nhéan theo quy dinh cua phap luat; bao
vé va gilr gin tai san cua Nha nudc, khong sir dung tai san cua Nha nudc, cua
Nhan dan trai phép luat.

Diéu 17. Poan két, ky cwong, tinh thwong, trich nhiém

I. Luén ludn gitr gin sy doan két, théng nhét trong Dang, co quan, t6 chirc va
trong Nhan dan, trudc hét 1a & chi b, co quan, don vi cong tac, khu dan cu; kién quyét
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déu tranh véi nhiing biéu hién chia ré&, be phai, cuc bg, loi ich nhom; xay dung, chinh
don Dang va hé thong chinh tri that su trong sach, viing manh toan dién.

2. Néu cao y thirc t6 chire ky luat, ky cuong, nhét la ky luat phat ngon. Noi
va lam theo dung chu truong, duong 16i cua Pang, chinh sach, phéap luat cua Nha
nudc; chap hanh cac quy dinh cua co quan, don vi; phuc tung su phan cong cua
Dang, cua t6 chuec.

3. Séng c6 nghia tinh, chan thanh, thuong yéu, ddi xtr, gitp d& dong chi, dong
nghiép va moi nguoi theo I€ phai, phu hgp voi dao ly dan tdc, cung nhau tién bo.

4. Néu cao trach nhiém trong cong tac va sinh hoat. Kién quyét ddu tranh,
phé phan tu tuong trung binh chu nghia, lam viéc cam chimg, s¢ trach nhiém,

khong dam lam. Lam t6t trach nhi¢m, bon phan, nghia vu dbi véi gia dinh, cong
dong, xa hoi.

Diéu 18. Tinh khach quan, cong bing, binh ding

1. Giai quyct cong viéc cho cong dan va té chirc phai bao dam khach quan,
cong bang, binh déing, ding quy dinh phép luat.

2. Khong dugc thyuc hién cac hanh vi bat binh dang, phan biét doi xir dan toc,
glm tinh, tin ngudng, ton gido, thanh phan xd hoi, trinh do hoc vén, nghé nghiép, dia
vi xa hoi, thanh phan kinh té cua ca nhén, t6 chirc dudi moi hinh thirc.

Dié¢u 19. Sw diing muec, tinh thin trong
1. Hanh dong than trong, phu hop véi quy dinh chuyén mén, dao dirc nghé
nghiép va quy dinh phap luat.
2. Khong dugc sa vao cac t¢ nan xa hoi dudi moi hinh thire; 191 dung chire vy,
quyén han ca nhan, danh nghia co quan, t6 chuc dé giai quyét cong viéc nham truc loi
ca nhan, gia dinh hogc nguoi than (nhu vay, muon, htra hen, chay viée, chay du an, de

an...) dé chiém dung tién hodc tai san ctia nguoi khac lam anh huong dén co quan, o
churc, don vi va ca nhan.

3. Khong thu thap, su dung, phat tan thong tin cua t6 chirc, ca nhan trai quy
dinh cua phap luat; khong duoc tiét 16 thong tin lién quan dén bi mat nha nudc
dudi moi hinh thuec.

Piéu 20. S tin tuy va kip thoi
1. Tén tuy véi cong viée, céng hién hét minh trong thuc hién nhiém vu
nham giai quyét nhanh nhat cong viéc dugc giao; khong dugce tu y bo viéc hoac
tham gia dinh cong.
2. Khong tron tranh trach nhiém, thodi thac nhiém vu dugc giao hodc tu y
kéo dai thoi gian giai quyét cong viéc ma khong co ly do chinh déang.
Diéu 21. Niing lwe va sw chuyén can

I. Thuong xuyén hoc tap, rén luyén, tich liy kinh nghiém dé nang cao trinh do
chuyén mon nghiép vu, k¥ nang lam viéc, ban linh nghé nghiép va kha nang lam viéc
chuyén nghiép.
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2. Thuong xuyén cap nhat, nam bt day du, kip thoi cac quy dinh phap luat
lién quan dén chuyén mén, nghiép vuy; céc van dé quan trong cua doi song chinh
tri, kinh té, xa hoi trong nude va qudc té.

3. Chuyén tam, can cu, chiu khé, tich cuc thue hién céc nhiém vu dugc giao.

2 Chuong V
TO CHUC THUC HIEN

Diéu 22. Triach nhiém ciia ngudi dimg dau cic co' quan, don vi, xa, phuong

I. Quan triét va to chirc trién khai thuc hién Quy tic nay dén toan thé can
bo, cong chire, vién chirc va ngudi lao dong trong co quan, don vi, xa, phuong;
thuong xuyén t6 chirc kiém tra, giam sat viéc thuc hién Quy tic nay.

2. Xay dung Quy tic tng xir va chuin muc dao dirc cong vu cua can b,
cong chure, vién chire va ngudi lao dong dé thuc hién trong ndi by co quan, don vi,
xd, phuong bao dam phu hgp déc diém linh vuc, nghe nghiép, dia ban cong tac;
niém yét cong khai Quy tac nay tai tru s lam viéc cua co quan, don vi, x4,
phuong.

3. Viéc thuc hién tét cac quy dinh cua Quy tic nay la mgt trong nhirng tiéu
chi dé co quan, don vi, xa, phuong danh gia binh xét thi dua khen thuong hang
nam déi voi can bd, cong chirc, vién chirc va ngudi lao dong. Phé binh, chén
chinh, xur ly cac trucmg horp vi pham Quy tic nay hodc dé nghi co quan, don vi ¢6
thAm quyén xur ly cac vi pham ddi voi can b9, cong chure, vién chuc va nguoi lao
dong trong co quan, don vi theo phén cap quan ly.

4. Bao céo két qua thyuc hién Quy tic ng xtr va chuan muc dao dirc cong vu
ctia cén bo, cong chire, vién chirc va ngudi lao dong giri vé UBND Thanh phé (qua
phong Noi vu) dinh ky hang nam (trudc ngay 15/12 hang nam) hodc theo yéu cau
clia co quan c6 tham quyén dé tong hop, béo cio theo quy dinh.

Piéu 23. Trach nhiém ciia phong Noi vu

I. Huéng dan cic co quan, don vi, xi, phuong xdy dung Quy tic ung Xu va
chuan myc dao dic cong vu cua don vi. Tong hop két qua thuc hién Quy tic img
xir va chuan muc dao dirc cong vu ctia can bo, cong chirc, vién chirc va ngudi lao
dong bao cdo cap c6 thim quyen theo quy dinh.

. Chu tri, ph01 hop véi cac co quan, don vi lién quan t6 chirc kiém tra
thuong xuyén, dot xuat viéc thuc hién cac quy dinh cua Quy tac nay. Truorng hop
¢6 diu hiéu sai pham, kién nghi Thu truong cua cén bg, cong chuc, vién chuc va
ngudi lao dong xir Iy theo tham quyén hodc kién nghi co quan c6 tham quyén giai
quyét theo quy dinh.

Diéu 24. Diéu khoan thi hanh

I. Nhing van dé khac chua duoc quy dinh trong Quy tic nay sé duge thuc
hién theo quy dinh cua phap luat hoac do nguoi dirng dau cua co quan, don vi xem
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Xét, quyet dinh theo quy dinh hi¢n hanh. Truong hop cac van ban, quy dinh dugc
vién dan trong Quy tic nay cé su thay doi, sira doi, bé sung hodc bi thay thé thi
dugc ap dung theo cac van ban, quy dinh méi ban hanh (trir truong hop phéap luat
¢ quy dinh khac).

2. Trong qua trinh to chire thuc hién, néu ¢ van dé phat sinh, Thu trudng
cac co quan, don vi, to chirc Hoi, Chu tich Uy ban nhéan dan xa phuong c6 van ban
gui vé Phong Noi vu dé tong hop chung, trinh Uy ban nhan dan thanh pho stra doi,
bo sung, hoan thi¢n Quy tac nay phu hgp véi cac quy dinh cia phap luat co lién
quan va tinh hinh thuc tién cua thanh phé./.



