UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO MONG CAI Pic lap - Ty do - Hanh phiic
S6:4813/QD-UBND Mong Cdi, ngay 0F thdng 7 ndam 2017
QUYET PINH

V& viéc ban hanh Bj quy tic ing xir “Ngudi Mong Cai than thién”

UY BAN NHAN DAN THANH PHO MONG CAI

Can ctr Luét Té chirc Chinh quyén dia phuong ngay 19 thang 6 nim 2015;

Cén cu Luat Du lich nge‘ty 14 thang 6 nam 2005;

Can cu Nghl quyét s6 92/NQ-CP ngay 08/12/2014 cua Chinh phu, nghl
quyét v& mot s giai phap day manh phét trién du lich Viét Nam trong thoi ky mdi;

Cin cir Nghi quyét sb 08-NQ/TW ngay 16/1/2017 cua By Chinh tri vé phat
trién du lich tré thanh nganh kinh té miii nhon;

Can cu Quyét dml‘l Sé: 718/Qb-BVHTTDL ngay 12/3/2017 cua BO Van
héa Thé thao va Du lich vé viéc ban hanh B§ quy tac tng xir van minh du lich;

Cén cur Quyét dinh 3147/QD-UBND ngay 20/10/2015 cua UBND tinh
Quang Ninh vé viéc ban hanh B§ Quy tac img xtr “ Nu cudi Ha Long™.

Xét dé nghi cia Phong Vén héa va Thong tin thanh phd Méng Cii tai To
trinh s6 37/TTr-VHTT ngay 12 /6/2017,

QUYET PINH:

Pitu 1. Ban hanh kém theo Quyét dinh nay B6 Quy tic tmg xir “Ngudi
Mong Cai than thién”.

Diéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Cac ong, ba: Chanh Vin phong HDPND-UBND Thanh phd, Thu
trudng phong, ban, don vi su nghiép, luc lugng vii trang va céc td chitc doan thé,

chinh tri x& hoi trén dia ban thanh phé, Chu tich UBND céc xd, phuong, Hi€p hoi
doanh nghiép Moéng Cai, cac to chirc, ca nhan thuc hién Quyeét dinh néy./w

o TM. UY BAN NHAN DAN
Noi nhin: KT. CHU TICH

- UBND QN (Blc); ) CHU T
- TT.TU, HBND TP (B/c);
-TT. UBND TP (B/c);

- Nhu Biéu 3 (T/h);

- Luu VT.




BO XU
“Ngug thién”
(Ban hanh kém theo Quyét dinh § BND ngay 07 thing 7 ndm 2017
ciia Uy ban m 6 Modng Cdi)

QUY PINH CHUNG

Pié¢u 1. Khai niém

B¢ quy tic tmg xtr “Nguoi Méng Cai than thién” (Goi tét 1a B quy tic tng
xir) ia nhitng quy dinh chuan myc dinh huéng hanh vi, thai d, théi quen, cach img
xir vin minh, lich sy, phit hop véi truyén thong van héa, phong tuc tap quan Viét
Nam.

Piéu 2. Poi twgng ap dung

1. Can b, cong chirc, vién chire, nguoi lao dong trong don vi hanh chinh,
don vi su nghiép;

2. Cac t6 chirc, ca nhan tham gia hoat dong kinh doanh, dich vu;

3. Cong dong dan cu sinh séng, hoc tap, lam viéc trén dia ban thanh phd;

4. Khéach du lich trong nuéc va quéc té dén Mong Cai.

ChuwongIl )
NOI DUNG BO QUY TAC UNG XU
Diéu 3. Noi dung quy tic img xir d6i v6i can b, cdng chire, vién chire va
nguoi lao dong trong don vi hanh chinh, don vi sy nghiép

1. Thuc hién nghiém cic quy dinh tai vin ban Luat s6 22/2008/QH12
Luét can bg, cong chirc ngdy 13 thang 11 nim 2008 va cac quy tic ing xir ciia cic
bg, nganh c6 lién quan da dugce ban hanh.

2. Mic trang phuc dung quy dinh chung hodc quy dinh cua timg nganh, linh
vuc (néu c0). Can b9, cdng chirc, vién chirc va nguoi lao dong phai deo thé hoic
bién tén theo quy dinh.

3. C6 thai do 1am viéc, giao tiép than thién khi thi hanh nhiém vu.

4. Cong tam, khach quan, tén tuy, nhanh chong, chinh xéc khi thi hanh nhiém
vu.

5. Ton trong, ling nghe va tiép thu v kién déng goép ciia cac o chic, doanh
nghiép, ngudi dan, khéch du lich (sau day goi tit la cdc 16 chire, cd nhan).

6. Thau hiéu, chia sé va théo gd nhimng kho khan, vuéng mic cua cac td chrc,
doanh nghiép, ngudi dan va du khach.

7. Ludn vui vé, nhd nhin, kién nhén, tan tinh, lich sy, huéng din giai quyét
céc yéu cau ciia céc td chirc, ¢4 nhan theo ding quy dinh cua phap luét.

8. Uu tién giai quyét céc yéu cdu clia ngudi dan, khach du lich 1a ngudi dang
mang thai, ngudi cao tudi, ngudi tan tat, phu nit di cung tré em, cac dbi tuong
thudc dién chinh sach.
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Didu 4. Noi dung quy tic ing xir ddi voi cic t6 chirc, c4 nhan hoat dong
kinh doanh, dich vu trén dia ban thanh pho Méng Cai

1. Chao dén va nd nu cudi than thién.

2. Luén mimcudi va c6 thai dd lich sy, nhe nhang, niém né, hiéu khach trong
tirng ctr chi va 101 néi.

3. Nhiét tinh gitp d& khach khi duge yéu cau v6i thai do than thién.

4. Tu van trung thuc, ddy du vé san pham, dich vu cung cép cho khach du
lich.

5. Ung xtr dting muc, t6n trong va c6 thai do than thién khi phuc vu khach.

6. Ludn sin sang v&i cac cAu ndi can thiét “Xin chao”, “Xin 16i”, “Xin mdi”,
“Cam on”, “Xin chao va hen gdp lai quy khach (anh/chi)”.

7. Str dung trang phuc lich su, gon gang, sach s&, phu hgp véi cong viéc.

8. Dam bao canh quan méi truong sach dep, than thién.

9. Bé rac va huéng din khach bo rac ding noi quy dinh.

10. Pit cac thing rac & nhitng noi can thiét, phan loai va thu gom, xir Iy rac
theo ding quy dinh.

11. Giit gin vé sinh c4 nhén, vé sinh noi lam viéc, noi kinh doanh va tréng
hoa, cdy xanh dam bao xanh, sach, dep va than thién.

12. Xay dung moi trudong kinh doanh thuén lgi, an toan, than thién.

13. Niém yét cong khai va ban dung gia dich vu, khong ban cao hon gi niém
yét.

14. Cung cép hang héa, dich vu diing s6 lugng, chét lwgng cho khach du lich.

15. C6 dao dirc trong kinh doanh, canh tranh lanh manh bﬁng chét lugng san
phém, dich vy, uy tin doanh nghiép va giir uy tin trong quan hé véi khach hang,
déi téc.

Diéu 5. Noi dung quy tic ving xir d6i véi chng dong dan cwr

1. Lich su, néi 161 hay, cir chi dep, than thién véi khach du lich.

2. Nhiét tinh chi dan, gitip d& du khach khi c¢6 yéu cau véi thai d9, nu cuoi
than thién, mén khéch.

3. Xép hang theo thir t, khong chen l4n x6 diy khi str dung cac dich vu hoic
tham gia cac hoat dong tai noi cong cng.

4. Tén trong, gitip dd, wu tién, nhudng dudng cho khach du lich va danh 16i
cho ngudi di bo.

5. Cé y thirc, trach nhiém bao vé canh quan va moi truong; gilt gin vé sinh
noi ¢ va noi cong cong; hudng tmg cac phong trao xa hdi vé bao vé moi truong.

6. Giit gin ban sic vin hoa dan toc clia cong dong.

7. Giir thai d§ nha nhén, lich sy khi giai quyét su cb ddi v4i khéach du lich.

8. Khdong “cheo kéo”, deo bam khéach.

9. Khong ¢6 161 ndi, ctr chi, hanh vi thé tuc, thiéu vin hoa, tréu choc hay cé
hanh dong khiém nha véi khach du lich.

10. Khong xa rac, khac nhé, di vé sinh bira bai, hut thudc 14 & nhitng noi
khong duoc phép.
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Piéu 6. Noi dung quy tic ing xir d6i voi khach du lich

1. Ton trong van héa phong tuc dia phuong.
2. Tuén thu c4c ndi quy, bang chi dan khi di du lich.
3. Xép hang theo thir tu khi sir dung céc dich vu cong cong.
4. Trang phuc lich sy, phu hgp, dac biét & nhitng noi tén nghiém.
= Ung XU van minh, than thién, gilr trat tu noi cong cong, vui choi lanh
manh.
6. Ly thirc an, d6 ubng vira du ding.
7. Tiét kiém nang lugng, bao vé mdi truong.
8. Khong chen l4n, x6 ddy, gay 6n a0, mét trat tu.
9. Khong vt rac, khac nhé, di vé sinh va hut thudc 14 bira bi.
Diéu 7. Thong diép vé img xir
+ An toan - chuyén nghiép - than thién.
+ Sach sé& - Hap dan - Ban séc - Thén thién.
+ Hiéu khéch - Van minh - Than thién.
Piéu 8. Khéu hiéu tuyén truyén
1. Méng Céi - Piém dén an toan, than thién, vin minh.
2. Mdi ngudi dan 1a mot huéng dan vién du lich.
3. Giao tiép, img xir vin minh 13 ton trong ban than va ton trong moi ngudi.
4. Ung xtr ding muc, thai do than thién, tinh than tan tuy.
5. Hay néi 161 hay va hanh dong bang cir chi dep.
6. Xép hang 1a vén minh.
7. Bo rac dung noi quy dinh, hanh dong nho - lgi ich lon.
8. Vit rac bira bii, ngan vai bang khong (d6i véi cdc diém du lich tam linh).
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