SAOY R . . .
UY BAN NHAN DAN THANH PHO

MONG CAI
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO MONG CAI Poc lap - Tu do - Hanh phic
S6: 46%3 /UBND-VHTT Mong Cai, ngay & thang 5 nam 2024

V/v trién khai chién dich 90 ngay.
dém chuyén doi SIM va may dién thoai
2G 1én SIM 4G va may Smartphone
trén dia ban Thanh ph

Kinh guri:
- Phong Vian hoa - Thong tin;
- Trung tdm Truyén thong va Vian hoa;
- UBND cac xa, phuong;
- Cac doanh nghiép vién thong dia ban.

Thuc hién Ke hoach so 271/KH-STTTT ngay 16/4/2024 cua S¢ Thong tin
va Truyén thong veé viéc trién khai chién dich 90 ngay, dém chuyén d6i SIM va may
dién thoai 2G 1én SIM 4G va may Smartphone trén dia ban tinh Quang Ninh (sao

gui kem theo).

Pé dam bao cong tac ph01 hop véi cac doanh nghiép vién thong trién khai
chién dich 90 ngay dém nham hoan thanh chuyén do6i 8.593/8.593 (100%) thué
bao dang su dung SIM, dién thoai cong nghe 2G lén SIM 4G va dién thoai ho tro
cong nghe 4G chét luong cao tuong tmg, dam bao 19 trinh tat song 2G trén dia
ban Thanh phd (c6 danh sach kem theo). Theo dé nghi cua phong Van hoa -Thong
tin tai To trinh s6 232/TTr-VHTT ngay 21/5/2024; Uy ban nhén dan thanh phd c6
¥ kién chi dao nhu sau:

1. Pbi v6i cong tac tuyén truven Trung tam Truyén théng va Van héa Thanh
pho, UBND céc xd, phuong tiép tuc tdng cudng cong tac tuyén truyén, pho bién
trén hé théng truyén thanh co s, trén Cong thong tin dién tir Thanh pho Cong
thong tin dién tu thanh phan cip x4, c4c trang Fanpage chinh thong vé cac quy
dinh lién quan dén 16 trinh dirg cong nghé 2G, phd cap dién thoai thong minh
theo chi dao ctia UBND Thanh phd tai vin ban so 854/UBND-VHTT ngay
26/3/2024; cac chinh sach hd trg cua doanh nghiép dén nguoi dan khi chuyen doi
SIM va may 2G I€n SIM 4G, may Smartphone néu tai muc 3 Ké hoach s6 271/KH-
STTTT ngay 16/4/2024 cua S¢ Thong tin va Truyén thong dé ngudi dan hiéu,
thuc hién va ung ho viéc chuyén déi SIM va may 2G lén SIM 4G, may
Smartphone.

2. UBND cac x4, phuong:

- Trén co s& van ban dé nghi, ké hoach, chuong trinh cua céc doanh nghiép
vién thong. Chi dao va phan cong can b, thanh vién T cong nghé s6 cong dong
cac thon, khu phdi hop trién khai chién dich chuyén d6i SIM va may dién thoai 2G
1én SIM 4G va may Smartphone trén dia ban.
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- Thong tin dau méi lién hé va chinh sach hd trg ciia nha mang Viettel theo
van ban 347/QNH-KHCN ngay 03/4/2024 cua Viettel Quang Ninh; cia mang
Vinaphone theo van ban s6 302/TTKD QNH ngay 09/4/2024 (sao gui kem theo).

3. Pé nghi cac doanh nghiép vién thong trén dia ban (Viettel, Vinaphone):

- Chui dong lién hé, phdi hop v6i UBND cac Xd, phuong trén dia ban Thanh
phd trién khai chién dich 90 ngay, dém dé tuyén truyen pho bién truc tiép cac quy
dinh lién quan dén 1 trinh dirng cong nghé 2G, chuyén déi SIM, may 2G 1én SIM
4G va may Smartphone va céc chinh sach hd trg cua doanh nghiép theo chi dao
tai muc 3/II, Ké hoach s6 271/KH-STTTT ngay 16/4/2024 cua So Thong tin va

Truyén thong.

- Két qua trién khai thuc hién cua don vi vé chuyén doi SIM, may 2G lén
SIM 4G, may Smartphone gui phong Van héa - Thong tin treéc ngay 20/7/2024
dé tong hop, tham muu, bao cdo theo quy dinh.

4. Giao phong Vian hoéa - Thong tin:

- Theo déi, don déc viéc trién khai thuc hién ké hoach s 271/KH-STTTT
ngay 16/4/2024 cua S¢ Thong tin va Truyén thong va ndi dung chi dao tai van
ban nay. Kip thoi bdo cao UBND Thanh phé nhimg khé khan, vudng méc cua
doanh nghiép vién thong trong qua trinh trién khai thuc hién.

e Téng hop, tham muu bao céo két qua trién khai chién dich 90 ngay, dém
chuyén d6i SIM va may dién thoai 2G 1én SIM 4G va may Smartphone trén dia ban
Thanh pho dé bao cao cap trén theo quy dinh.

~ Thua lénh Uy ban nhan dan Thanh ph, Van phong HDND- UBND Thanh
pho Thong bao dé cac co quan, don vi ¢o lién quan va UBND cac xa@ phuong biét,
phoi hop thuc hién./.

Noi nhn: TL. UY BAN NHAN DAN
- Nhu Kinh gtri (T/h), : (] 4 _. F VAN PHONG

- TT. UBND Thanh pho (C/d); T

- Céc doanh nghiép vién thong trén dia
ban (giao phong VHTT thong bao);

- VP1, V5;

- Luu VP.

in t

am Van Hoan
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ciia UBND Thanh phé)

2 TREN DIA BANTHANH PHO MONG CAI
6 A3 /UBND-VHTT ngay &475/2024

str| sapmvon | e | e | Motindmbin

1 | Phuong Binh Ngoc 18 310 328

2 | Phuong Hai Hoa 46 1.090 1.136
3 | Phuong Hai Yén 30 760 790
4 | Phuong Hoa Lac 49 540 589
5 | Phuong Ka Long 45 670 715
6 | Phuong Ninh Duong 37 480 817
3 7 | Phuong Tra Co 31 480 511
8 | Phuong Tran Phu 23 760 783
9 | Xa Bic Son 2 90 92
10 | Xa Hai Pong 21 500 521
11 | X4 Hai Son 90 90
_ 12 | Xa Hai Tién 17 550 567
13 | X4 Hai Xuan 34 550 584
14 | X3a Quang Nghia 11 210 221
15 | Xa Van Ninh 8 590 598
16 | Xa Vinh Thuc 15 520 535
17 | X& Vinh Trung 16 16

TONG 403 8.190 8.593
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DANH SACH

DPAU MOI CAC DOANH NGHIEP VIEN THONG
(Ban hanh kem theo Cong van so /UBND-VHTT ngay

ctia UBND Thanh pho)

/5/2024

P T e T R A A VA Lt g

s

VNPT Quéng Ninh

— Nha mang/ Chire vu, S6 dién thoai
! Ho tén dau moi dia phwong quan ly lién hé
1 | Mang Viettel
Nguyén Van Thuan Giam Déc Viettel Mong Céi 0328058888
2 | Mang Vinaphone
Ph6 truong phong Diéu hanh
' - | Hoan Anh Tuéan Nghiép vu thudc Trung tdm kinh | 0888686768
| doanh VNPT Quang Ninh
i .
’ | Gidm doc phong ban hang Mong
- | H5 Manh Cuong Céi - Trung tdm kinh doanh | 0913355000




TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM
DICH VU VIEN THONG Poc 13p — Tw do — Hanh phic
TRUNG TAM
KINH DOANH VNPT QUANG NINH

~S6:  /TTKD QNH Ha Long, ngay 09 thang 04 ndm 2024
V/v: Ké hoach trién khai chuong trinh
chuyén déi thué bao 2G cua VNPT
Vinaphone Quang Ninh.

Kinh giri: S6 Thong tin va Truyén thong.

Cin ctr cac Ké hoach ciia UBND tinh Quang Ninh: sé 59/KH-UBND ngay
01/03/2022 ciia UBND tinh Quang Ninh vé thuc hién Chuyén déi sb toan dién tinh
Quang Ninh dén nam 2025, dinh huéng dén nam 2030; S6 73/KH-UBND ngay
13/03/2024 vé chuyén d6i s6 toan dién tinh Quang Ninh nam 2024;

Can cir Cong van s6 4833/BTTTT-CVT ngay 27/9/2022 cua B9 Thong tin va
Truyén théng vé viéc dinh hudng trién khai 19 trinh, ké hoach dimg cong ngh¢ di dong
2G; Cong van sb 3093/BTTTT-CTS ngay 31/7/2023 ciia Bo Thong tin va Truyén thong
vé thong bao quy hoach céc bing tan 900/1800/2100MHz dinh hudéng 19 trinh dung
cong nghé 2G nhu sau: Tir thang 9/2024 — thang 9/2026, h¢ théng 2G hién c¢6 dugc st
dung cho dich vu thoai va nhén tin cho thué bao sir dung may dién thoai 3G va may 4G
khong hd trg cong nghé VoL TE (céc thué bao sir dung may dién thoai 2G khong dugc
str dung trén hé thong 2G trén bing tan 900MHz); Tur thang 9/2026, bang tan 900MHz
chi str dung cho 4G (IMT — Advanced) (D[mg‘hé théng di dong 2G): Cong van sO
472/STTT-BCVT ngay 28/02/2024 ctia S¢ Thong tin va Truyén thong “V/v tuyén
truyén, pho bién thong tin lién quan dén 10 trinh dimg cong nghé 2G, phé cap dién thoai
théng minh dé thuc dy kinh té s6. xa hoi s6 trén dia ban tinh Quang Ninh™.

Thuc hién chi dao cua S& Thong tin va Truyén thong, Trung tdm Kinh doanh
VNPT - Quéang Ninh trién khai chuong trinh hd trg ngudi dan chuyén dich toan bg thué
bao 2G 1én 4G trén dia ban tinh. cu thé nhu sau:

1.  Chinh sich hd tr¢
Dé g6p phan thuc hién ké hoach chuyén déi sb toan dién cta tinh Quang Ninh

cling nhu truyén thong, hd trg t6i da ngudi dan trén dia ban dugc chuyén dich thué bao

tir 2G lén 4G. Trung tdm Kinh doanh VNPT - Quang Ninh s¢& hd trg chinh sach cho
khach hang nhu sau:

- Khdch hang dang sir dung sim 2G-3G: Dugc d6i sim 4G mién phi va duoc ting
15GB data dé trai nghiém dich vu Internet téc d¢ cao ciia Vinaphone. Dé nhan
uu dai, khach hang thuc hién thao tac sau:

+  Saukhi dbi SIM thanh cdng va soan tin nhin v6i ca phap KM4G giri 888.

- Luru y: Thoi han duge nhan wu dai la 30 ngay ké tir ngdy doi SIM thanh cong,



thoi sir dung trong vong 30 ngay. Mdi thué bao chi dugc ting duy nhat 01 lan).
Thoi gian ap dung dén hét 31/12/2024.

. Khdch hang ding mdy 2G-3G mua mdy 4G: Pugc hd trg thiét bi dau cudi, voi
tong sb thiét bi du kién hd trg 12 1.132 may.

- Ngoii ra, cdc khdch hang nam trong danh sich chuyén déi thué bao 2G. sau
khi nang cap may khach hang soan tin v6i cti phap CD2G giri 888 sé duoc ting
thém 1GB dung lugng data mién phi. Thoi gian ap dung tir ngay 09/01/2024 dén
hét 30/09/2024.

2. Mot sé dé xuét véi Sé Thong tin va Truyén thong Quang Ninh hé tro cac ndi
dung sau:

. C6 van ban dé nghi cac UBND huyén, thi xa. thanh phd, Té chuyén déi sé Cong
ddng phdi hop cling cac Vinaphone cac huyén/thi trong qua trinh chuyén déi s6,
chuyén dich 2G Ién 4G.

- Chi dao cac don vi bao chi, truyén hinh, truyén thong dua tin bai vé noi dung
chuyén dich 2G 1én 4G @ c6 thé tham gia vao chuong trinh Chuyén déi sé chung
cua tinh.

Chi tiét lién hé: - D/c Hoang Anh Tuan — Pho phong Diéu hanh Nghiép vu -

Trung tdm Kinh doanh VNPT — Quang Ninh — Mobi: 0888.686768

Tran t%’
KT.GIAM POC

Noi nhin: PHO GIAM POC

- Nhu trén;
- Truong Pai dién VNPT QN (b/c);
- Luu VT, BHNV.




S6 Va ky hiéu: 347/QNH-KHCN
+ Ngay ban hanh: 03/04/2024

1 |DOAN VAN  |Pho giam dbc Khach |03/04/2024
TUYEN hang ca nhan - 11:42:58
| CNBC Viettel Quéng
) Ninh - TCT Buu
chinh - Tong cong ty

cd phan Buu chinh
Viettel




S6 va ky hiéu: 347/QNH-KHCN
Ngay ban hanh: 03/04/2024

CNBC VIETTEL QUANG NINH Poc lap — Tu do - Hanh phic
S6: /QNH-KHCN Quang Ninh, ngay thang nam 2024

Vv ké hoach trjén khai chuong trinh
Xa chuyén do6i s6, chuyén dich thué bao
2G 1én 4G tai tinh

Kinh giri: S& Thong tin va Truyén thong Quang Ninh.

Can cir cac Ké hoach cia UBND tinh Quang Ninh: s6 59/KH-UBND ngay
01/03/2022 cua UBND tinh Quang Ninh vé thuc hién Chuyén doi sé toan dién tinh
Quang Ninh dén nam 2025, dinh hudng dén nam 2030; S6 73/KH-UBND ngay
13/03/2024 vé chuyén doi s6 toan dién tinh Quang Ninh nam 2024;

Can cir Cong van s6 4833/BTTTT-CVT ngay 27/9/2022 ciia B Thong tin va
Truyén thong vé viéc dinh hudng trién khai 10 trinh, ké hoach dimg cong ngh¢ di
dong 2G; Coéng van s6 3095/BTTTT-CTS ngay 31/7/2023 cua B Thong tin va
Truyén thong vé thong bao quy hoach cac bang tan 900/1800/2100MHz dinh hudng
16 trinh dimg cdéng nghé 2G nhu sau: Tir thang 9/2024 — thang 9/2026, hé thong 2G
hién c6 duoc sur dung cho dich vu thoai va nhan tin cho thué bao sir dung may dién
thoai 3G va may 4G khong hd trg cong nghé VoLTE (cic thué bao sir dung may
dién thoai 2G khong duoc st dung trén hé thong 2G trén bang tin 900MHz); Tu
thang 9/2026, bang tan 900MHz chi str dung cho 4G (IMT — Advanced) (Ding hé
théng di dong 2G); Cong van s6 472/STTT-BCVT ngay 28/02/2024 cua S¢ Thong
tin va Truyén thong “V/v tuyén truyén, phd bién thong tin lién quan dén 16 trinh
dung cong nghé 2G, phd cap dién thoai thong minh dé thuc dy kinh té so, xa hdi so
trén dia ban tinh Quang Ninh™.

Thuc hién chi dao cua S¢ Thong tin va Truyén thong, Viettel Quang Ninh trién
khai chuong trinh hé trg ngudi dan chuyén dich toan bg thué bao 2G [én 4G trén dia
ban tinh, cu thé nhu sau:

1. Thoi gian va dia phwong trién khai
- Giai doan 1:
+ Thoi gian: Trong thang 4/2024.

~ + Dia phuong trién khai: 20 xa/phuong trén dia ban 06 huyén, thi xa, thanh
pho (c6 danh sach guri kem).

- Giai dogn 2:
+ Thoi gian: Tir thang 5/2024 dén hét thang 6/2024.

+ Trién khai cac dia phuong con lai trén dia ban tinh.



S6 va ky hiéu: 347/QNH-KHCN
“ Ngay ban hanh: 03/04/2024
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2. Chinh sach hd trg

Dé gop phan thuc hién ké hoach chuyén dbi s6 toan dién cua tinh Quang Ninh
ciing nhu truyén théng, hd tro t6i da ngudi dan trén dia ban duoc chuyén dich thué
bao tir 2G 1én 4G, Viettel Quang Ninh s& ho trg chinh sich cho khach hang va T6
chuyén d6i s6 Cong ddng cac xa nhu sau:

2.1. Chinh séch hd trg khach hang:

- Khach hang dang sir dung sim 2G-3G: Dugc d6i sim 4G mién phi, duoc
trai nghiém st dung data 4G mién phi cta Viettel sau khi d6i sim thanh cong:

+ Mién phi géi data 4ST304G: 7GB/7 ngay.

+ Mién phi 12 thang str dung TV360.

- Khdch hang diung may 2G-3G mua mdy 4G: Duoc uu dai giam gia may
theo danh sach lua chon va c6 tin nhin bao vé cho khéach hang, cu thé gia may 4G

uu dai:
Mi CTBH Tén mi hing Giblak ﬁ;’n‘; E"I‘)’;:;""“" G "al']‘m“l‘;“&:‘: é"‘{“"
DT Samsung A03 Core 2.090.000 700.000 1.390.000
oL DT Samsung Al4e 2.190.000 1.100.000 1.090.000
DTSS A0S 2.490.000 1.000.000 1.490.000
BT ZTE A33s 1.490.000 600.000 890.000

2.2. Chinh sich hd trg T chuyén dbi s Cong dong:

- Chuyén ddi thué bao 2G 1én 4G thanh cong: 15.000d/TB dii diéu kién.

- Bén may dién thoai 4G thanh cong: 45.000d — 90.000d/ma4y (theo loai may).
> Tong phi thuc hi¢n thanh cong: 60.000a/TB — 105.000d/TB.

2.3. Thong tin dau moi Glam Poc Huyen/Tx/Tp cua Viettel tai dia ban dé
phm hop cung T6 cong nghé 50 cong dong ciia dia phwong trién khai:

Viettel Quang Ninh ban giao s6 liéu khach hang chi tiét chua chuyén doi tir 2G
1én 4G cho timg Giam dbc huyén, thi xa, thanh pho Cén ct vao dur liéu nay Giam
ddc huyén, thi xa, thanh pho sé ph01 hop voéi T6 chuyen ddi s6 Cong dong tai timg
xd/phuong dé thong bao cho ngudi dan thuc hién chuyén déi tir 2G 1én 4G theo quy
dinh.

Danh sich Gidm doc Huyén/Tx/Tp phu trdch tai dia ban:

! i} @ re vu, o dién i

s ; Hg £ | Hugéh: f]ugn Iy i (l-liégn ;20?
1 | Nguyén Thi Kim Lién Dong Triéu 0982311102
2 | Tran Ngoc Hang Udng Bi 0399995888
3 Dinh Pirc Manh Quang Yén 0967718999
4 | T6 Thanh Hoai Ha Long 0982121161
5 | Hoang Phi Long | Cam Pha 0985808999




S6 va ky hiéu: 347/QNH-KHCN

Ngay ban hanh: 03/04/2024 3
STT Ho tén Chirewiy S0 di¢n thogi
‘ Huyén quan ly lién hé i
6 | Tran Trong Huy Vin Pon 0975657565 i
7 | Tran Duy Phuong CoTo 0983166588 |
8 | Nguyén Thé Tudn Tién Yén 0974187888
9 | Nguyén Ngoc Nghia Ba Ché 0978238555 |
10 | Nguyan Thi Phuong PAm Ha 0981513888 |
11 | Quach Thi Ha Hai Ha 0975155666 |
12 | La Hong Thai Binh Liéu 0962323699
13 | Nguyén Van Thuan Moéng Céi 0328058888

3. Viettel Quang Ninh dé xuat véi S&' Thong tin va Truyén théng Quing
Ninh hd trg' mét sé ndi dung sau: :

- C6 van ban dé nghi cac UBND huyén, thi x3, thanh phd, T6 chuyén déi s6 Cong
dong phdi hop ciing Viettel trong qua trinh chuyén dm 50, chuyén dich 2G Ién 4G.

- Chi dao céc don vi béo tri, truyén hinh, truyén thong dua tin bai vé ndi dung
chuyén dich 2G 1én 4G dé c6 thé tham gia vao chuong trinh Chuyén ddi s chung

cua tinh.

- Tang cudng cong tac kiém tra, kiém soat cac dong may 4G nhap lau khong
ding quy dinh.

Viettel Quang Ninh kinh mong S& Thong tin va Truyén thong Quang Ninh
dong hanh cung cong cudc Chuyén doi s6 va chuyén dich thué bao tir 2G Ién 4G.
gop phan day nhanh viéc chuyén dich sé trén dia ban toan tinh trong thoi gian toi.

Chi tiét lién hé: - P/c Lé Viét Ha — Phu trach phong Khach hang Ca nhan —
CNBC Viettel Quang Ninh. SDT: 0983.640.640

Tran trong!

Noi nhan: PHO GIAM POC
- Nhur trén;
- Lwu: VTP, KHCN. Ninh02.

’/'—f .
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SO LIEU THUE BAO 2G TRIEN KHAI THi PIEM GIAI POAN 1

TAI 20 XA CUA 6 PIA PHUONG

TT Xa/Phwong Huyén Thué bao 2G Ty 1€ thué bao 2G
1 | Pam Ha Pam Ha i 21%
2 | TT Pam Ha Pam Ha 638 13%
3 | Quang An Pam Ha 389 16%
4 | YénTho Péng Triéu 1.013 14%
5 | AnSinh Dong Triéu 839 16%
6 | Hoang Qué Dong Triéu 783 15%
7 | Déng Triéu Dong Triéu 691 14%
8 | Xuan Son Pong Triéu 666 14%
9 | Hong Thai Tay Pong Triéu 526 13%
10 | Thay An Dong Tridu 458 17%
11 | Ha Khau Ha Long 1.449 13%
12 | Dai Yén Ha Long 1.110 15%
13 | Ha Phong Ha Long 915 14%
14 | Quang Thanh Hai Ha 485 19%
15 | Tién Lang Tién Yén 614 14%
16 | Tién Yén Tién Yén 582 13%
17 | Dong Hai Tién Yén 528 15%
18 | Hai Lang Tién Yén 423 14%
19 | HaLong Van Don 1.211 12%

20 | Quan Lan Vin Dén 378 13%
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